UPDATE: To Our Valued Members: Beginning Monday April 13:
Based on local and federal guidance on the virus and in an effort to keep our members and
employees safe, here is an update to our service locations to serve you:
These locations are open to help you Monday - Friday each day 9 a.m. to 4:30 p.m.
See www.mycutx.com
Crowley TX - Outdoor Walk up window service only (new)
Euless TX
- Drive up only
Re-opened Monday April 6
Haslet, TX
- Walk in service
Mineola, TX - Drive up only
Canton, TX - Drive up only
Watauga, TX - NO LONGER OPEN.
This was a temporary location for Euless members when the Euless office was closed for two weeks
due to staffing issues. The Watauga branch had closed permanently in March. There is an ATM still on
location through April 30.
Our hours are shortened at ALL branches on Fridays to 4:30 P.M.
All Saturday service at all locations are suspended until further notice.
Please keep our employees safe and do not come into the credit union if you have been exposed or
are experiencing virus like symptoms.
We can help you many ways by phone or electronically.
This would be a great time to sign up for our home banking and remote check deposit features if you
do not have these yet.
Please use your debit card and our free ATM’s for cash and use the other free co-op ATM’s as well.
For cash anytime/anywhere, we have over 30,000 ATMs nationwide for your convenience also.
https://co-opcreditunions.org/locator.
We are being very cautious and will continue service at all branches as normal as possible.
Together we are moving forward. We are still working hard for you. Our employees behind the lines
are safeguarding your money, making sure your direct deposits and debit card transactions are not
interrupted so your accounts with us operate as usual.
We also want you to know, we are here to help you with your loan needs.
Here is how:
New car financing. Pre-approved loans before you shop. We will try our best to meet or beat any
dealer rate. Remember to take all their discounts and rebates and take the best rate from us. The
dealer usually will not give you discounts and the low rate.
Refinance the auto you have somewhere else and we will knock up to 2% off your current rate.

Home equity loans to fix up your house, pay off some other debt and give yourself some breathing
room.
New Home loans while rates are still low. Or refinance your present home loan.
You can apply for one of these loans from the comfort of your home. We can close electronically or
with minimal contact by appointment.
Go to www.mycutx.com and follow the links to the type of loan you want.
Thank you for your business and be safe. We will continue to give you updates.
Mark Massey
President, My Credit Union

